Designing effective interventions for small businesses.
This study effectively demonstrated the usefulness of using multiple interventions to achieve worker health and safety. In particular, it illustrates the importance of including engineering and administrative controls in comprehensive programs. Similarly, its use of multiple evaluation techniques, such as self reports of workers, workplace observations, and measurements of toxins increases the reliability of the findings from program evaluations. Last, it demonstrated the importance of including workers at every level of the organization in the development and implementation of the interventions.